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Dear ~S,|'h. PM wm’

This is regarding late receipt of pension cases, from BSNL Circles,
specifically Maharashtra, Goa & UP (East), leading to delay in settlement of
pension of the retirees. In this context, I would like to bring to your notice that
settlement of retirement benefits is to be monitored and if any delay is found
necessary action should be taken immediately.

In spite of repeated letters 10 the respective CGMTs by concerned CCA,
there has been no fruitful result. There is a steady increase in numbers of pending

pension cases in the field units and the same is enclosed in Annexure ‘A’ & ‘B’.

You are, therefore, request

ed to issue necessary instructions for forwarding

the pension papers/cases completed in all respects 0 the concerned CCA offices
within prescribed time lines, to ensure timely disposal of the pension cases.
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Yours sincerely,
k

Jog L
(Dilip Padhye)
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