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All Heads of C i r c l e s / T e l e c o m Dis tr ic t s / Reg ions /Projec t s / 
Telecom S lores /Te ieoom Factories ik. Other Administrat ive Offices 
Bharat Sarichar Nisam Limi ted 
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S i r . 

i m i l directed to forward hcrewiiln I h e leUer N o . 1 / i v I i s c / P c i i 
Issues/BSNL/DDG(Actts) /2019-Parti2}/o522-25 dated 13/ 12/2019, regarding poor 
performance* in Service Books of die BSNL VRS 2019 opcees, received from 
DirccEor (Accountft--l), DOT, for information and necessary action. 

^9 Yours faithfull\

(Rabin Sarkar) 
Asstt. General Manager (Estt.-ij 

Tele. No. 011-23037477 
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1. PS.to Dir (HRi /Dir (F) /Dir (Ent.) /Dir (CFA)/Dir (CM), BRNL Board 
2. Director [Accounts ff DOT, Sanchar Bhawan. Delhi 
3 . P G M s / S r . G M s / G M s ( P c r s . / F P ; B W / E l e c t . / A r c h / C i v i l ) , BSNL CO 
4 . B S N L CO Intranet Portal 

(Sudhaiishu Shekhar Ray) 
Dcpi.ny Manager (Pension) 
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C 'o | .>y t o : 
1 . A d d : . ( " X i C . - \  O o C C i C A . G h i i o m i . N e w D e l h i . 
2 . C C A . O . o C C A . M i l t i o a C i i c l e . 
3 . C C A . D o C C A . G i y a r a i C i r c l e . 


